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MNpegucnoBue

1 PA3PABOTAH ®egepanbHbiM areHTCTBOM Mo  Typusmy (PocTypn3am) u  ABTOHOMHOW HEKOMMEepYecKow
opraHmsaumen «HayyHo-MH(POPMaLMOHHbLIA  UeHTp «[onspHaa uHuumatmBa» (AHO HUL, «[MonspHas  wvHUUU-
aTuBa»)

2 BHECEH TexHuueckvm komuteTom no ctaHgaptusaumm TK 401 «Typusm 1 CONyTCTBYIOLLME YCTYTN»

3 YTBEP)XIEH W BBEAEH B [OEWCTBVE [pukasom ®egepasbHOr0 areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto u meTposiornm ot 29 aekabpsa 2022 r. Ne 1701-ct

4 B3AMEH IOCT P 53522—2009

MpaBuna nNpYMeHeHWs HACTOSLWEro cTaHgapTa YyCTaHOBMeHbl B cTaTbe 26 deaepanbHOro 3akoHa
0T 29 moHa 2015 r. Ne 162-93 «O cTaHgapTu3auyun B Poccuiickoii degepauun». NHpopmauyma o6 uns-
MEHEHMNAX K HacTosWeMy cTaHgapTy NybavkyeTcs B eXerogHoMm (Mo COCTOSHMIO Ha 1 sHBaps TeKyLlero
roga) MHOpMauUMOHHOM YKasaTenle «HauuoHanbHble CTaHAapThbi», a oUUMaIbHBIA TEeKCT W3MEeHEHWNH
M MOMNpaBOK — B EXeMeCa4YHOM WHAOPMaLMOHHOM YKasaTene «HauuoHanbHble cTaHgapTbi». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMeHbl HacTOsAWero craHjapTa COOTBETCTBYWLlee yBefoMmNeHVWe byfeT
ony6/MKoBaHO B 6MXalilleM BbIMYCKE €XeMeCAYHOro WHGOPMAaLMOHHOro ykasaTens «HauuoHasbHble
cTaHfapTbi». COOTBETCTBYWLWAA MHopMaLns, yBeLOM/IEHME U TEKCThbl pasMellalnTCcs Takke B UH-
hopmaLMoHHOl cnucTeme o6LLero nonb3oBaHUss — Ha ouumansHoOM caiTe defepanbHOro areHTcTBa Mo
TEeXHUYECKOMY perynmpoBaHnio 1 MeTposiorMm B ceTu VMIHTepHeT (Www.rst.gov.ru)

© Odhopmnenne. PreY «NHCTUTYT cTaHAapTusayumn», 2023

HacTosiuuii  cTaHgapT He MOXeT ObiTb MOSIHOCTBI0 WAM  YacTUYHO BOCMPOW3BEAEH, TUPAXWPOBAH U  pac-
NPOCTpaHeH B KayecTBe oOduUManbHOTO U3haHus 6e3  paspelleHns defepanbHOro  areHTcTBa MO TEXHWUYECKO-
My perynpoBaHui0 U METPOsIOrUm


http://www.rst.gov.ru
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HALIMOHA/IbHBIN CTAHOAPT POCCUNCKOW ®EAEPALINN

TYPUCTCKUE N SKCKYPCUOHHbLIE YCNYTU

OCHOBHbI€E MO/IOXEeHUA

Tourist and excursion services. Main provisions

Jata BBegeHns — 2023—06—30

1 O6nactb NpUMeEHEHUSA

HacTosiuii  cTaHgapT pacnpocTpaHseTcss Ha TYypUCTCKME W 3KCKYPCUOHHbIE  YCNyrM, OKasbiBaeMble Hpu-
OMYECKUMU  NIMLAMM, HE3aBWCMMO OT WX OpraHW3aLlMOHHO-NMPaBOBOA QOPMbl M (POPMbI  COGCTBEHHOCTU, U (M)
VHAVBUAYANIbHBIMY NPEANPUHAMATENSMMN 1 (U/IN) CAMO3aHATLIMM.

2 HopmaTtuBHbIE CCbIJIKN

B HacToslWwem cTaHgapTe UCMNO/Mb30BaHbl HOPMATMBHbIE CCbUIKM Ha Ccneaylolwue craHgapTbl:

FOCT 32611 Typuctckue ycnyru. TpeboBaHus no obecneyeHunio 6e30nacHoCTv TYpUCTOB

FOCT 32613 TypucTckue ycnyrn. Ycnyrn Typusma Aas Ji04eid ¢ OrpaHuYeHHbIMW  OU3NYECKUMU  BO3-
MOXHOCTAMU. Obme TpeboBaHus

FOCT P 50646 Ycnyrn HaceneHuto. TepMuHbl 1 onpeaesneHmns

FOCT P 50681 TypucTtckue ycnyru. NpoektnpoBaHue TyPUCTCKUX ycnyr

FOCT P 52113 Ycnyrun HaceneHuio. HomeHknatypa nokasaresneii kayecTsa yciyr

FOCT P 54601 TypucTckue ycnyru. besonacHOCTb akTUBHbIX BUAO0B Typusma. O6Lme nonoxeHns

FOCT P 54604 TypucTckme ycnyrn. SKCKYPCUOHHbIe ycnyrn. Obume TpeboBaHus

MprmeyaHne — [Ipu MONb30BAHWM HACTOSILMM CTaHLAPTOM LENecoo6pasHo MpoBepuTh AeWCTBUE CCbIIOYHbIX
CTaHJapTOB B MH(OPMALMOHHOM cucTeme O6LLEro nosb3oBaHWs — Ha oduuUMabHOM caiite defepasbHOro areHTCTBa no
TEXHUYECKOMY PEerysIMpoBaHWio U MeTpOsIorU B CETU MIHTEPHET UMK MO eXerofHoMy MHOPMAaLMOHHOMY ykasaTento «Ha-
LIMOHa/IbHbIE CTaHAAPTbI», KOTOPbIA ONy6MKOBAH MO COCTOSIHMIO HA 1 AHBApsi TEKYLIero roda, ¥ Mo BbiMycKam exeMecsiy-
HOM0 MH(POPMALIMOHHOIO yKasaTens «HauuoHasibHble CTaHAapTbl» 3a Tekylmii rod. ECiv 3aMeHeH CCbIOYHbIA CTaHaapT,
Ha KOTOpbIA AaHa HeaaTMpPOBaHHAs CCbifka, TO PEKOMEHAYeTCs MCMNo/fib30BaTh [EfCTBYIOLLYI0 BEPCUI0 3TOr0 cTaHaapTa
C YYETOM BCEX BHECEHHbIX B [aHHYI0 BEPCUI0 M3MEHEHWA. ECM 3aMeHeH CCbI/IOYHbIA CTaHaapT, Ha KOTopblii AaHa Aatu-
poBaHHas CCblfika, TO PEKOMEHAYETCS UCMOMb30BaTh BEPCUIO 3TOTO CTaHAApTa C YKasaHHbIM BbIllE FOAOM YTBEPXAEHUS
(MpuHsATMSA). Ecnv nocne YTBEPXKAEHUS HACTOSILLEro CTaHAapTa B CCbIIOYHbLIA CTaHAApT, Ha KOTOPbLIA AaHa AaTvpoBaHHas
CCbI/IKa, BHECEHO M3MeHeHue, 3aTparuBaloliee MosiokeHne, Ha KOTopoe [aHa CCbliKa, TO 3TO MOJOXKEHWE PEKOMEHAyeTcs
MPUMEHATL 6e3 yuyeTa JaHHOT0 U3MEHeHWsl. EC/IM CCbIMOYHbIM CTaHAAapT OTMEHEH 6e3 3aMeHbl, TO MOIOKEHNE, B KOTOPOM
[laHa CCblsika Ha Hero, peKoOMeHayeTCsi PUMEHSITb B YaCTW, HE 3aTParnBaloLLEN 3Ty CCbIIKY.

3 TepMuHbI 1 onpeaeneHus

B HacToAlwem cTaHgapTe npuMeHeHbl TepMuHbl no FOCT P 50646, [1], a Takke crefylowue TepMUHbI C
COOTBETCTBYIOLLMMU ONpeaeneHnsaMu:

3.1 TypucTtckme ycnyrn: Pesynbtar [AeATe/IbHOCTU  UCMOMHWUTENA  ycnyrn  (IOpuanMyeckoro nvua, WHAW-
BMOY&/IbHOTO  NpeAnpuHMMaTtens, CamMo3aHATOro) Mo  YAOB/ETBOPEHMIO  MoTpebHocTeil  nmoTpebutensa  (TypwucTa,
3KCKypCaHTa) B OpraHn3aLmm 1 ocyLLEeCTBIeHUN NyTELECTBUI, OTAbIXa U pekpeauum.

M3paHne ochmnymansHoe
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3.2 3KCKYPCUOHHbIE  yciyrn:  TypucTckne — ycnyrv  No  MNOATOTOBKE,  opraHusauum  “ - NpoBELEHUI0
3KCKYPCUA.

3.3 aKckypcus:  KonnektBHoe WAWM  WHAMBUAYa/ibHOE MOCEleHWe W U3yvyeHue OonpefesieHHbIX  UCTO-
pUYECKUX, MPUPOAHBIX, KY/IbTYPHbIX W MPOU3BOACTBEHHbIX OOBLEKTOB B  COMPOBOXAEHWM 3KCKypcoBoga  (rvaa),
rmaa-nepeBofymnka NpoAo/HKMTENIbHOCTLIO MeHee 24 4acoB 6e3 HoYeBKM.

3.4 (Typuctckoe) nyTtewectsBue:  KonnektuBHoe  uauM  MHAMBMAYaNbHOE  NepejsuxeHue/nepemelleHne
Typucta (3KCKypcaHTa) C MOCTOSIHHOTO MecCTa XUTefbCTBa C  MNO3HaBaTtesflbHbIMW,  03[40POBUTENIbHLIMW,  NPO-
heccrMoHaNbHO-A€EM0BbIMY,  (OU3KY/IbTYPHO-CMOPTUBHBIMW U APYTUMW  LEeNAMU B TeYeHue OnpefesieHHoro  Bpe-
MEHM.

35 TypuUcTCKuii  noxod: Bua nyTewecTBus, OCYLECTBASEMOrO MEWKOM WM aKTUBHbIMU  cnocobamu
nepegsmxennss (cornacHo [OCT P 54601), npeaycMaTpvBalWMy NPOAO/DKUTENbHOE  WUHTEHCUMBHOE  MCMOSlb-
30BaHMe MYCKy/IbHOW Cunbl  TypucTa (3KCKypcaHTa), N0 OnpeAenieHHOMY MapLlipyTy, Mof pPyKOBOACTBOM  KBa-
MULMPOBAHHBIX CNEeLMasIMCTOB NN CaMOCTOATE/bHO (CUNamMmn 1 cpefcTBaMmn camyx y4acTHUKOB MOX0AA).

3.6 MaplwpyT nyTewecTtBua: [lyTb cnegoBaHus  Typucta  (3KCKypcaHTa), BKIOYaOLWMWiA  nocelleHue
06bEKTOB, reorpatyecknx NyHKTOB U MHbIX MECT MNPy COBEPLUEHNN NyTeLecTBUS.

3.7 nporpamma nyTewecTBusa: WHhopmauus O BpeMeHu W NocnefoBaTeslbHOCTUM  MOCELeHUss 06bek-
TOB, reorpaddMyecknx NyHKTOB U UHbIX MECT, BXOAALMX B MapLUPYT NyTeLlecTBUs.

3.8 ycnoBua nyTtewecTBus: CogepxaHue, BuAbl W KaTeropuu Yycnyr nNpoOXuBaHUSA, NUTaHUsA, NepeBos-
KM, 9KCKYPCUOHHOIO OBC/TYXXUBAHUSA U UHbIX YCYT, OKa3blBAEMbIX TYPUCTY (IKCKYPCaHTY).

3.9 namAaTka Typucty: Heobxogumasn, nonHas W OOCTOBEpHas wuHdopmauus o cTpaHe (MecTe) Bpe-
MEHHOro npebbiBaHNsA N 0COBGEHHOCTAX MyTeLlecTBuS.

3.10 nepesBo3unk: OpraHusaums WM  WHAVMBUAYa/bHbI  NpeAnpuHUMaTenb, NpefocTaBnsaoWwye  ycnyrm
10 nepeBo3ke TYPUCTOB NACCaXKMPCKNM TPAHCMOPTOM pas/IMyHbIX BUAOB.

3.11 TpaHcdhep: Ycnyra no nepeBo3ke Typucta OT MecTa ero npubbiTs B CTpaHy (MecTo) BpPeMEHHOro
npebbiBaHWA 40 MecTa pasMeLLeHns n obparHo.

MpymeuyaHne — T[IporpamMmMoii nyTewecTBust MOryT GbiTb NPEAYCMOTPEHbI TakKe AOMOSHUTESIbHbIE BHYTPEHHME
NepeBO3KM B Npefesnax CTpaHbl (MecTa) BDEMEHHOO NpeGblBaHWsi TYPUCTOB.

3.12 kayecTBO TypucTCkMX ycnyr: COBOKYNHOCTb CBOWCTB W XapaKTepuCTUK YC/yr, OnpeAensiowyx ux
CNoco6HOCTb Y0BNETBOPATL YCTAHOB/EHHbIE WY Npefnonaraemble NOTPe6HOCTU TYPUCTOB (3KCKYPCaHTOB).

3.13 OLEHKa KayecTBa TYPUCTCKMUX Yycnyr: KonnyecTBeHHOe WAM KayeCTBEeHHOe onpejesieHne  cre-
MeHW COOTBETCTBUSA MokKasaTe s KauecTsa TYPUCTCKUX/AKCKYPCUOHHbIX YCYT YCTaHOBNEHHbIM TPEGOBaHUAM.

3.14 CBUAETE/IbCTBO O MNPUCBOEHMM KaTeropuwn: [lOKyMEHT, YAOCTOBEpsIoWMiA COOTBETCTBME  YCAYyrH
WM  obbekTa TYPUCTCKON WHAYCTpUM  TpebGoBaHWSAM  CUCTEMbl  Knaccudvkauuv, YTBEPXKAEHHONM opraHoMm  WUc-
NOSTHUTENIbHON BNacTy B cdhepe Typu3ma.

MpumeyaHne — lMcnonb3oBaHHbIE B TeKCTe AOMNOMHUTENIbHbIE TEPMUHbI  «TYpU3M», «TypucTckas Aestesb-
HOCTb», «Typorneparopckasi AeATeNbHOCTb», «TypareHTckasi AesTefIbHOCTb», «TypornepaTop», «TypareHT», «CybareHT»,
«TYPUCTCKUIA NPOAYKT», «TYPUCTCKas WHAYCTpUs», «opMypoBaHMe TYpPUCTCKOrO MNPOAyKTa», «MPOABWKEHUE TYpUCTCKO-
ro NpoAykTa», «peanusaums TYpPUCTCKOrO NPOAYKTa», «BHYTPEHHWUA Typu3m», «BbE3OHON TYpu3M», «Bble34HON TYpU3M»,
«MeXYHapoaHbIi TYpuU3M», «3aKasuuK TYPUCTCKOTO MPOAYKTa», «TYPUCTCKas MyTeBKa», «TYPUCT», «IKCKYPCAHT», «3KC-
KypcoBog, (rua)», «rMAa-nepeBOfYMK», «UHCTPYKTOP-NMPOBOAHMK» MNPUMEHEHbl B 3HAYEHUSX, YCTAHOB/IEHHbIX dlefepasib-
HbIM 3aKOHOM [1].

4 OCHOBHbIE MOIOXXeHUSA

4.1 TypwucTckue YCIyrn, BXogaliMe B TYpPUCTCKMIA MPOAYKT, OKasblBalOTCS oM3MyeckuMm auuam  (Typu-
CTaM, 9KCKypcaHTam) TyponepaTtopamu, TypareHTamu, npegnpuatusiMi  TYPUCTCKOM  MHAYCTpWK,  onepaTtopamu
VH(OPMALMOHHBIX  CACTEM, a Takke opraHuMsauusiMu, NpeAoCTaBNsAOWMMU  YCIYrM  9KCKYPCOBOAOB  (TWMAOB),
rMAOB-NEPeBOAUYNKOB U MHCTPYKTOPOB-MPOBOAHMKOB B COOTBETCTBMM C  3aK/OYEHHbIMW  JoroBopamu, /nmb6o ca-
MO3aHSTbIMU.

4.2 TyponepaTopbl B COOTBETCTBUM CO Cpepoii TyponepaTopcKoit AeaTebHOCTM MOTYT BbITb:

- TyponepaTtopamu no opraHu3auun MexayHapoAHOro Typuama (Bbe3fHoro/Bbie3aHoro);

- TyponepaTtopamu Mo opraH13aLu BHYTPEHHETO TYpU3Ma;

- TyponepaTtopamu MO OpraHuM3auunm MeXAyHapoAHOro (Bbe3AHOTO W/WAWM  BbIE3GHOTO) U BHYTPEHHEro  Ty-
pusma.
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4.3 Typonepatopbl W TypareHTbl (cybareHTbl) OCYWECTBAAKT CBOK [AeATeNlbHOCTb Ha OcHoBaHvun [1], [2]
(cT. 160), [3], [4] n B cooTBETCTBUM C [5].

4.4  [eATeNbHOCTb TyponepaTopoB 3ak/iw4vaetca B (QOPMMPOBaHWM, MPOABWXEHUM W peanu3auun  Ty-
PYCTCKOro NpoaykTa.

4.5  dopmupoBaHWe TYpUCTCKOTO MNPOAYKTa OCYLLECTBMAETCA Typorepatopamuv MO WX YCMOTPEHW, WC-
XO4A W3 KOHBIOHKTYPbl TYPUCTCKOrO PblHKA, WAXM MO 3aka3y Typucrta WM WHOIO 3akasyuka TYypUCTCKOro MNpo-
[yKTa 1 COCTOUT U3 C/IefyoLWwmx 3Tarnos:

- aHanMn3a KOHBLIOHKTYPbI PbIHKA,;

- NPOEKTUPOBAHUS TYPUCTCKMX YCNyr B COOTBETCTBMM C YCTaHOBMEHHbIMW TpeboBaHuamn [OCT P 50681
n FOCT 32613;

- NnaHWpoBaHUS TYPUCTCKOTO NPOAYKTa;

- LeHoo6pa3oBaHUs TYPUCTCKOrO NpoayKTa.

45.1 Bo BHyTpeHHEM U1 Bbe34HOM Typusme OpMMpPOBaHME TYPUCTCKOTO MNpOAyKTa OCyLeCcTBAseTcs
nyTeM pas3paboTkM nporpammbl NyTEWeCTBUS MO  OMpeAesieHHOMY  MapLipyTy, BKAKOYalowel  KOMMeKc  YCnyr,
npefocTaBnsieMblX Ha OCHOBaHWM  [OrOBOPOB, 3aK/lOYaemblX Mexdy TyponepaTtopom W cybbektamu  TypucT-
CKOI MHAYCTPUN.

45.2 B BblesgHOM Typusme popmMupoBaHMe TYPUCTCKOTO MpPOAyKTa OCYLUECTB/IAETCA Ha OCHOBaHWW [o-
rOBOPOB, 3ak/loyaemblX TyponepatopoM C MEepeBO3YMKOM W MPUHAMAlOWEl CTOPOHOW — WHOCTPa@HHbIM  Typo-
nepaTopoMm W/n MHbIM Cy6bEKTOM TYPUCTCKON MHAYCTPUM MHOCTPAHHOIO rocyapcTaa.

4.6 MpoaBuxeHne TypUCTCKOTO MpoAyKTa OCYLLeCcTBASeTCA TypornepaTtopoM CamMoCTOSTEeSIbHO Wan  Typa-
reHtom (cybareHTOM) Ha OCHOBaHWM [0roBopa, 3ak/loyaemoro Mexay TypornepatopoM W TypareHTom W npeg-
ycMmaTprBatoLLero:

- npoBejeHne peknaMHbIX kKaMnaHuili B COOTBETCTBUM C AeNCTBYIOLUMM 3aKOHOAATENLCTBOM [6];

- opraHusauuMio ¥ yyacTne B CleuMa/M3MpoBaHHbIX BbICTaBkax, ApMapkax, peknamHbIX Typax, WHAop-
MaLMOHHbIX KOH(DEPEHLUSIX;

- nposegeHve PR-akuuid, B TOM uucre pacnpocTpaHeHue wHdopmauum o Typonepatope W ero TypucT-
CKOM MpoaykTe B nMpecce, Ha Ppagno W TeneBWAEHUW, oOpraHu3auus npeseHTauuii, KoprnopaTWMBHLIX Meponpus-
WA n ap.;

- paboTy C TypareHTCTBaMm No CTUMY/IMPOBaHMIO CObITa.

MprmeyaHne — B UeNax CTUMYNMPOBaHWS CObITA uYepe3 TypareHTCTBA WCMO/Ib3YTCS KOMUCCHMOHHbIE BO3HA-
rpaxaeHus, 6OHycHas cucTema MOOLLPEHWI, COBMECTHas peknama, on-line GpoHMpoBaHue, perynsipHasi paccbifika kata-
JI0TOB, NPOBEAEHNE CEMUHAPOB, OpraHn3aLus 03HaKOMUTESIbHbIX TYPOB U Ap.;

- CTMMynMpoBaHue notpebuteneii.

MpumedyaHne — B UENSX CTUMYIUPOBAHUA MOTPEGUTENEA NPUMEHAIOTCA GOHYCHO-HaKoMUTeNbHas cucTema
peanm3aumm TYpPUCTCKOrO MPOoAyKTa MOCTOSIHHBIM NOTPeBUTeNsM, Npusbl ¥ NOAAPKM C (OUPMEHHO CUMBOJIMKONA, npoBege-
HUE KOHKYPCOB, BUKTOPUH, UCMO/Ib30BaHUe CUCTEMbI CKUOK 1 Ap.

4.7 Peanm3auusa  TypucTCKOro npoAyKTa OCYLeCTB/IIeTCA TyponepartopoM Ha OCHOBaHUMW  gorosopa o
peanm3aumMm TYpUCTCKOTO MNpOAyKTa, 3ak/Jl4aemMoro B MUCbMEHHOW opMe Mexay TypornepaTopom W Typu-
CTOM WM WHbIM 3aKasyuMkoM, WM TypareHTom (cybareHToM) Ha OCHOBaHMM [OroBopa O peaiumsauum  Typnpo-
[yKTa, 3aK/1104aemMoro Mexay TypareHTom (CybareHToM) 1 TypUCTOM UM UHBIM 3aKa3yMKOM.

4.7.1 VcnonHutens u noTtpebutens TYPUCTCKUX YCNYr A0 3ak/Il4YeHUss OKOH4YaTesIbHOro Jorosopa 0O pea-
nn3aumMn  TYpUCTCKOro NpoAykTa MOryT 3akiiounTb B MNUCbMEHHOW diopMe npeaBapuTefibHbIA  [A0roBOp, B KOTO-
pOM  ykasblBalOTCA YC/MOBWSA, MO3BOMAOLWME YCTAHOBUTb NpeaMeT, Apyrue CyLecTBEHHble YC/OBMSA  Aorosopa
(MaplwpyT nyTewecTBusi, BWA TpaHCNoOpTa, CPOKM NOE34KM W ee NPOAO/XUTENIbHOCTb, KaTeropus cpeacTtsa
pasmeLleHuns 1 np.), a Takke CPOKM 3akNoUeHNs CTOPOHaMK 40roBopa O peannsaunm TYpPUCTCKOro NpoaykTa.

4.7.2 JloroBop 0 peanusauuyM TYpUCTCKOrO MpoAyKTa Mexay WcnonHutenem u notpebutenem (Typuctom
WA WHBIM  3@Ka34YMKOM) CUMATAEeTCH 3ak/lOYeHHbIM, €C/iM  MexZay CTOpoHamMu [OCTUTHYTO corjalleHne Mo BCeM
€ro CyLLLeCTBEHHbIM YC/TIOBUAM U [OrOBOP nognucaH o6enmy CTopoHamu.

4.8 Peanusauunsa TypucTCKOro NpoaykTa BK/IOYaeT:

- npegocTaBfieHVe WHAOPMaUMU O peasiM3yeMbiX TYPUCTCKMX YCnyrax, BXOAAWMX B TYPUCTCKUA  mpo-
BYKT;

- NPUHATYE 3aKa3a n 6poHMpPOBaHNEe TYPUCTCKUX YCYT;

- 3aK/i0YeHNe 40roBopa 0 peasmsauuy TYPUCTCKOrO NPOAyKTa;

- cTpaxoBaHve TYpucToB;
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- npoBefeHNe UHCTPYKTaxa TYpucToB, B TOM YMc/ie No obecneyeHuno 6e30nacHoOCTy;

- npegocTas/ieHne TYPUCTCKMX YC/yT B COOTBETCTBUM C 3aK/THO4EHHbLIM [40r0OBOPOM;

- OLIEHKY U KOHTPO/Ib Ka4ecTBa UCNOJSTHEHUS TYPUCTCKUX YCNYT.

4 .8.1 TpepocTtaBneHne uvHpopMauMm O peanu3yembiX ycryrax, BXOAAWMX B TYPUCTCKWUIA
npoAaykKr

Typonepatopbl W/Mnu  TypareHTbl (CybareHTbl), peanusylolme TYpUCTCKMIA NpoAyKT B  COOTBETCTBMM C
areHTCKMM  [0roBopoM, 3abnaroBpeMeHHO MpefoCcTaBNsAlT  TypuctaM  WAM  MHbIM - 3akasumkam  MNOJIHyl, Heob6Xxo-
OVMYIO 1 fOCTOBEPHYI0 MHhopMaLMio 0 peasin3yemblX TYPUCTCKMX yCyrax, BXOAALWMX B TYPUCTCKNIA NPOAYKT.

Tpeb6oBaHUs K cogepXaHMio MHopMaumn ans notpebutenei onpeaenstotcs [1], [4] v [5].

4 .8.2 NpuHATKE 3aKa3a U 6poHNPOBaHNEe TYPUCTCKUX YCIyr

3aka3 Ha npuobpeTeHWe TYpUCTCKOrO NpoAdykta OT noTpebuTteneil NpuMHUMAEeTCs, Kak MpaBwWno, B MUCb-
MeHHoV chopme u ochopmaseTcs B BUAe NpegBapuTesibHoOro Jorosopa.

4 .8.3 3ak1toueHve 4oroBopa 0 peanunsaunm TYPUCTCKOro Npoaykra

[oroBop 0 peanu3auum TYpuUCTCKOrO NpPOAyKTa 3ak/oyaeTcs B MNUCbMEHHOW dhopme, B TOM u4ucrie B
)opmMe  3/IEKTPOHHOrO  AOKYMEHTa, W  noAnucbiBaeTca 06eumy  CTOpOHaMW WM YMOSIHOMOYEHHLIMU  INLAMU.
JloroBop A0/MKEH CoAepXaTb BCE CyLLECTBEHHbIE YCNOBUSA, onpeaeneHHble [4] u [5].

[oroBopbl 0 peaiu3aumuM  TYPUCTCKOrO  MPOAYKTa,  3ak/iioyaemble  TypareHTamu  (cybareHtamu),  MoOryT
cogepxarb [OMOMHUTESbHbIE YCI0BUA B COOTBETCTBUM C [2].

O6s3aTeNnbHON M HEOTbEM/IEMOM  4YacTblo  [JOroBopa  ABASETCA  TypucTckas  MyTeBka  YCTAHOB/IEHHOro
obpasua [7].

4 .8.4 CTpaxoBaHue TYpMCTOB U NpPOBeAeHNE NHCTPYKTaxa

Typonepatop wauM TypareHT (cybareHT), peanusylowme TYPUCTCKUIA  MPOAYKT, WHAOPMUPYIOT  TYpUCTOB
N 3KCKypCcaHTOB 06 yc/noBuax [orosopa [A06POBOJILHOTO  CTpaxoBaHUsl, BO3MOXHOCTW CTpPaxoBaHWA  AOMNOJHU-
TeflbHbIX PUCKOB, a TaKxe obecrneumsBaloT MNPOBELEHNe WHCTPYKTaxa TypucTtoB, B TOM yucne no obecrneyeHuto
6e30nacHoOCTM B COOTBETCTBMU C TpeboBaHusmm TOCT 32611.

OTBETCTBEHHOCTb 3a MPOBEAEHNE WHCTPYKTaxa TypucrtoB, B TOM uuc/iie Mo obecneyeHnio 6e30MacHoOCTH,
BO3/1araeTcs Ha pyKOBOAMTENs TYPWUCTCKOM OpraHu3aumv, OKasbiBalolleil TYpUCTCKME W SKCKYPCMOHHbIe  YCry-
M (panee — TYpPUCTCKOI opraHusaymen).

4 .8.5 MNpepocTaBrieHne TYPUCTCKUX YCITyT B COOTBETCTBUM C 3aK/IHOYEHHbLIM JOrOBOPOM

Typoneparopbl  HecyT  OTBETCTBEHHOCTb  3a  HEWCNOJIHEHWE  WIN  HeHaj/iexallee  WUCMOJIHEeHVWe  Bcex
TYPUCTCKUX  YCNyr, npefocTaBfieHne KOTOpbIX NPefycCMOTPEHO [OroBOpoM O  peanus3auuy  TypUCTCKOTO  Npo-
AykTa B cooTBeTCcTBUM C [1] u [4].

5 Bugbl TYPUCTCKMX N IKCKYPCUOHHbIX YCyT

5.1 [eATenbHOCTb TYPUCTCKUX OpraHn3aLmnii BKIKYaeT okazaHne TYPUCTCKUX YCNYT CeayroLmMx BULO0B:

- ycnyr TyponepaTopa, OCyLLEeCTB/ISAOWEro AeaTeNlbHOCTb B chepe BHYTPEHHEro Typn3ma,;

- TyponepaTopa, OCYLLeCTB/SAOLLEr0 AesiTENbHOCTb B chepe BLE3AHOr0 Typru3ma,;

- TyponepaTopa, OCYLLECTB/ISOLLEN0 AesiTeNIbHOCTb B chepe BbIE3AHOTO TYpU3Ma;

- TypareHTa (cybareHTta) no NpoABMXEHUIO U peannsaLmmn TYpUCTCKOro NpoAyKTa;

- OTAEeNbHbIX JOMNOSHUTENbHBIX YCYr TyponeparTopa;

- OTAEeNbHbIX JOMNOMHUTE bHBIX YCNYT TypareHTa (cybareHTa);

- 3KCKYPCUOHHbIX YCYT;

- MHhopMaLMOHHO-PEKNAMHBIX YCIYT;

- ycnyr no opraHu3aLuy NnepeBo3ku TYpUCTOB;

- MO0 pasMeLLeHunto (MPOXUBaHNIO) TYPUCTOB;

- MO opraHu3aumy NMTaHus TypuCToB;

- MO0 opraHu3aumu gocyra TypucTos;

- KOHCYNbTaUWOHHBIX YCIyT;

- yCNyr 3KCKypcoBoAoB (TMA0B), MMA0B-NepeBoAUYMKOB, MHCTPYKTOPOB-NPOBOAHUKOB;

- ycnyr no 06yyeHuto cneynanbHbIM TYPUCTCKUM HaBblKaM;

- MPOYMX BULOB YCIyT.

5.2 Bo BHyTpEHHeM U BbE3JHOM TypusMe YC/yru TyponepaTopa BK/IOYAOT YCAyrM Mo pasmeLLeHuto
(NpoxunBaHUO) TypuCTOB, YCAYrM NO OpraHM3auMvm nepeBO3kM TYpUCTOB, a Tawkke Creayloluve OoTAeflbHble Wan
KOMMIEKCHbIE YCyTW:

- MO opraHu3aumy NMTaHus TypUCToB;
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- 3KCKYPCUOHHbIE;

- MHOPMaLNOHHO-PeEKTIaMHbIe;

- 3KCKypcoBOAOB (rMAoB), rMA0B-NepeBoynKoB;

- MO opraHusauuy KoHdepeHuuis;

- MO opraHnsaumy focyra TypucToB;

- VMHCTPYKTOPOB-MPOBOLHNKOB;

- KOHC&JITUHIOBbIE;

- N0 06yYeHMIo cneLmanbHbIM TYPUCTCKAM HaBblKaMm;

- npouune BuUAbl YCAyr.

5.3  Ycnyrm Typonepatopa B Bble3gHOM Typu3me BK/IHOYalOT B ceba ycnyrm no pasMelleHutio  (Npoxuvea-
HUI0) TYpUCTOB, YCNyrY MO OpraHnsauum nepeBO3KM W TpaHcdepa TypuCTOB, a Takke cnefylolwme OTAeflbHble
WM KOMMJIEKCHBIE YCIYTU:

- N0 opraHv3auuy NUTaHns TypUCTOB;

- 3KCKYPCUOHHbIE;

- MHOPMaLNOHHO-PEKTIaMHbIe;

- IMOOB-NEPEBOLYMKOB;

- MO opraHusauuy KoHdepeHuuis;

- MO opraHn3aumy focyra TypuUcToB;

- MHCTPYKTOPOB-MPOBOLHNKOB;

- nocpefHn4Yeckne ycryru no CTpaxoBaHuio;

- rocpegHuyeckme BU30Bble YCNYTK;

- npouune BUAbl YCIyr.

5.4  3KCKypCUOHHbIe ycryru okasbiBatoTca B cootseTcTBum ¢ TOCT P 54604.

55 TypucTCKMe nyTewecTBuMs B 3aBUCMMOCTM OT OCHOBHOM UenuM noApasfensiT Ha no3HaBaTesibHble,
neyebHO-0340pOBUTESIbHBIE, KYPOPTHO-peKpeaLMoHHble, npoteccnoHasIbHO-A€eN0BbIE, hM3KY/IbTYPHO-CNOp-
TUBHblE, PENUrMosHble  (Ma/IOMHUYECKME),  COOBbITU/AHbIE,  KPYW3Hble, aKTUBHblE, 3KCTPeMasibHble,  MPUKIHYEH-
yeckue, aKonornyeckue, cenbckre, crneneoTypbl, BOAHbIE U Apyrue nyTeLlecTBus.

5.6 Ycnyru TypareHToB (CybareHTOB) BK/OHAIOT:

- peasm3aumio TYpUCTCKOro NpoaykTa, chopMmMpoBaHHOro Typoneparopom;

- OpoHMpOBaHME TYPUCTCKMX YyCAyr, B TOM u4uc/iie OpPOHMpOBaHWe, npuobpeTeHne, OdIOpPMAEHUE U peanun-
3auuo 61UNeToB Ha MacCaXMPCKUA TPAHCMOPT pas3NNyHbIX BUOB;

- BpOoHMpOBaHME MECT B FOCTUHULLAX U MHbIX CPeACTBax pasMeLLeHus:;

- BpoHMpOBaHME MECT OTAbIXa C NOSHbIM KOMM/IEKCOM YCAYT;

- 6poHMpoBaHMe, npuobpeTeHne U peanu3aunio OuUNETOB Ha pasBfiekaTesibHble U CMOPTUBHO-3PESULL-
Hble MEepPONpPUSATUS Pa3NNYHbIX BULOB;

- peanm3aumio IKCKYPCUOHHbIX YCAYT;

- [JocTaBKy TYpPUCTCKUX MYTEBOK, OWNETOB Ha TPaHCMOPT pPasNMyHbiX BWOOB W HA pas/iMyHble pasBlieka-
Te/flbHble, CMOPTUBHO-3PENNLLHbIE U ApYre MepPONpPUATUS.

5.7 WHopmauroHHO-peknamHble YClyrn BKIKYaloT B TOM Yuche:

- npegocTas/fieHVMe peklamHbiX M UH(OPMALMOHHBIX MarepuasioB, B TOM 4YUC/e O TYPUCTCKMX OpraHu-
3aumsx; O TYPUCTCKMX W 3KCKYPCMOHHbIX Yycnayrax (myTewecTBusiX, NOX0oJax, 3KCKypcusax, n T. n.); o copmax
06CNyXMBaHNA TYpPUCTOB W 3KCKYPCAHTOB; 06 YypOBHE W CTeneHn Komdopta npu NpPefocTaB/eHUn  OTAENbHbIX
TYPUCTCKUX  ycnyr (kateropusax Ccpeacts pasMelleHus, dopmax O6CNyXvBaHus B NPeAnpuaTUSaX NUTaHus,  yc-
IOBUSAX TPAHCNOPTHOTO 06CNYXMBaHUA U T. 4.);

- npepocTaBfieHMe CXeM, KapT, OnuWcaHwWii MapLipyToB MyTewwecTBUMA W Apyroin uHopmaumu, B TOM 4uUC-
ne no obecneyeHnto 6e30MNacHOCTU Ha MapLIpyTax 1 MUHUMU3aLumn pUckoB /15 TYPUCTOB;

- poBefeHVe TYpPWUCTCKUX BbICTABOK, APMapokK, NpPa3fHUKOB, BeYepoB C Uefbi peknambl U NpoaBuKe-
HUSA TYPUCTCKOrO NPOAYKTA;

- MpoBefeHVe BbICTABOK W SAPMapoK TYPUCTCKOrO CHapshKeHWsi, 0OOpyAOBaHWA W OCHalleHus ana  Ty-
PUCTCKMX N IKCKYPCMOHHbIX OpraHn3auuii;

- NpoBeeHNe NHCTPYKTaXKeN TYpUCTOB 1 IKCKYpPCaHTOB, B TOM Yuc/e no obecneveHunto 6e30nacHoCTU.

5.8 Ycnyrv  no nepeBo3ke U TpaHcdlepy TYpUCTOB  (SKCKYPCAHTOB) TPAHCMNOPTOM  pas/iMuHbiX  BUAO0B
BK/1HOYAIOT NEPEBO3KN:

- aBMaLMOHHLIM TPAHCMNOPTOM, B TOM YWC/IE€ BEPTONETHLIM;

- NacCaXmpCKNM >Xesie3HO40POXHbIM TPaHCMNoPTOM;

- Naccaxupcknum aBTOMOOW/IbHLIM TPAHCMOPTOM (aBTOGYyCamu, aBTOMOGBUAAMY, KBaZpoLMKIamn 1 ap.);
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- BOAHbIM TPAHCNOPTOM (MOPCKMMW, PeYHbIMU Ccydamu A1 NepeBO3KU MNaccaxupoB, B TOM 4uUCIe Maso-
MepHbIMU cyaamu);

- CaHHbIM TPAHCMNOPTOM C UCMOJIb30BAHNEM TEXHNYECKNX CPEACTB;

- TpaHCcnopToM Apyrux BUAOB.

5.9 Ycnyru no pasMeLLeHunio U NPOXMBaHMIO TYPUCTOB BKHOYAIOT:

- TOCTWHWYHbIE YCNyrn B COOTBETCTBUM C [8];

- YCIyrvi opraHu3auunin oTapixa getei u nx 0340poBeHuns;

- ycnyru, npefocTaBnsiemMble Ha KPyWU3HbIX Cyaax;

- YCNYI¥ UHbIX CPEACTB pasMeLLeHus.

5.10 Ycnyrm no  opraHvsaumMmM  NUTaHus  TYPUCTOB  OKa3biBaOT  Mpeanpusatus  OOLEeCTBEHHOIo  NUTaHusA
(pectopaHsbl, Kade, 6apbl, CTONOBbIE U NPEANPUATUS APYTNX TUMOB).

5.11 Ycnyrn no opraHusaumm gocyra TypuCcTOB BK/1H0UaOT B TOM YUChe:

- NpoBefeHvie TYPUCTCKNX CeToB, hecTuBasiein, npasgHoBaHWA 1 np.;

- opraHM3auuil  KOHLEepTOB, CcnekTaknein W Apyrux pasBiekatesibHbiX MeponpuaTUiA, aHMMaLMOHHbIX Mpo-
rpamm;

- npefocTaBfeHne HaCTOMbHbIX CNOPTUBHBIX UrP, Gunnmapaa, 6oynuHra, UrpoBbIX aBTOMaTOB U T. N.;

- npoBefeHne husKyIbTyPHO-0340POBUTESBbHBIX 1 CMIOPTUBHO-3PE/TULLHLIX MEPONPUATWIA;

- [pyrue MeponpusiTUa rno opraHnsauum gocyra.

5.12  KoHcynbTauWOHHbIE YCYT1 BKIKOYAOT B TOM Yucne:

- npoBeJeHNe KOHCY/bTauuil No BOMpPOCaM 3ak/IlOYEHHbIX [OTOBOPOB O peanusaumum TYpPUCTCKOTO  Mpo-
OyKTa M 0KasaHWilo TYPUCTCKMX YCNyr, OMOpPM/IEHNS [OKYMEHTOB A/19 MOMyYeHus BWU3, oOpraHusauum Typu3ma,
obecneyeHnsa 6e30MacHOCTH Ha TYPUCTCKUX MapLupyTax;

- pa3paboTky WHAMBUAYasIbHbIX W FPYMNMNOBbIX TYPUCTCKMX MapLIPYTOB pas/iMuHbiX BWAOB W  Kateropuii
CNOXHOCTMW.

5.13  Ycnyru no obyveHuto cneynasibHbIM TYPUCTCKMM HaBblkaM BKIHOYAKOT 06yYeHune:

- OCHOBaM TYpPUCTCKMX HaBbIKOB MpW MPOBEAEeHWM MyTewecTBUiA C akTUBHbIMW crnocobamu nepeasuke-
Hus (cornacHo MOCT P 54601) n cnopTUBHbIX TYPOB;

- OCHOBaM aJ1bMUHUCTCKMX HaBbIKOB;

- HaBblkaM KaTaHWsa Ha roOpHbIX Jibxax v cHoybopae;

- HaBblkaM BOAHbIX BULOB Typu3ma,;

- 06yuyeHne ocHoBaM 6e30MacHOCTY B Typu3Me.

5.14 Ycayrm npouux BWAOB MNPefoCTaBASAOTCA B 3aBMCMMOCTVM OT BMAA W Ueneil nyTewecTBUS W BKIO-
yatoT B cebs1 B TOM yucre:

- copgeiictBue B OOPMJIEHUU BbBE3AHLIX W BblE3AHbIX [AOKYMEHTOB MpW OpraHusaumMn MexzayHapoAHOro
Typu3ma;

- cogeiictBue B npuobpeTeHun (0QOpPMMIEHMM) CTPaxOBOrO MNOAMCa Ha Mepuos NyTelwecTBUss WM 3KC-
Kypcuu;

- opraHu3aLuio TpaHcepa TypucToB (IKCKYPCaHTOB);

- obecneyeHne 6e30MacHOCTN MaCCOBbIX TYPUCTCKUX MEPONPUSATHIA;

- yC/yru npokara TypucTCKoro o60pyioBaHns, UHBEHTAPA U CHaPSHXKEHUS,

- HAMBUAYabHOE 06CNyXMBaHVe TYPUCTOB (IKCKYPCaHTOB) HA MapLupyTax;

- 06YCTPOCTBO MECT MACCOBOIO U MHAMBUAYA/ILHOTO OTAbIXa TYPUCTOB (IKCKYPCaHTOB);

- yCAyrv no peanmsayum ConyTCTBYHLMX TOBAPOB, B TOM Y/NC/1e CYyBEHUPHON NPOAYKLUMN.

6 OueHKa 1 KOHTPOJIb KauecTBa UCMOJTHEHNSA TYPUCTCKUX U SKCKYPCUOHHbIX
ycnyr

6.1 TypucTCKMEe U 3KCKYPCUOHHbIE  YC/YrW, OKasblBaeMble  WCMOJIHUTENIEeM, [O/DKHbl  COOTBETCTBOBATb
TpeboBaHMsIM,  YCTaHOBMEHHbIM  befepasibHbiMM  3aKOHaMW W HOPMAaTVBHbIMWM  JOKYMEHTamu,  [eliCTBYOLLMMU
B Pocculiickoin defepaumm, a Takke 4OroBopy 0 peanmsalm TypucTCKOro Npoaykra.

KauecTBO TYpUCTCKMX W 3KCKYPCUOHHLIX YCAYr Ha pas/MuHbiX 3Tanax WX OKasaHus OueHMBaeTcs B COOT-
BeTCTBUM ¢ TpeboBaHusmu FOCT P 52113.

6.2 OuEeHKY W  KOHTPOJIb KayecTBa WCMOMHEHWUA TYPUCTCKMX W 3KCKYPCMOHHBLIX YC/Yr  OCYLUECTBAT C
NMOMOLLbO 3KCNEPTHOMO U COLMOMOTMYECKOrO METOA0B.

6
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6.2.1  OkcrmepTHbI MeToh npeanonaraeT MPoOBefeHVNE OLUEHKU [esATeNIbHOCTM Ha OCHOBE oOfpoca U aHa-
nnsa  cyxaeHuii  (ka4eCTBEHHbIX W  KOMMYECTBEHHbIX OLEHOK) 3KCMepToB, CMeuuasiMctoB OTpacin, B TOM uucne
pykoBoguTeneii, MeHemKepoB TYPWUCTCKMX W  3KCKYPCMOHHbIX OpraHusauuii, a Takke nNpOBEpPKM TexHo/oruye-
CKMX [LOKYMEHTOB NCMOSTHUTENA TYPUCTCKMX N SKCKYPCUOHHBIX YCNYT.

6.2.2 Couuonornyeckiin -~ mMetod —npegnonaraet  NpoOBeAEHME  COLMOMOTMYeckMx ob6cnefoBaHwini  (aHKeTu-

poBaHue, onpoc, 3annMcum B KHUIe OT3bIBOB TYypPUCTOB, I/IHTepHET-OT3bIBbI) C nocneagywouwum aHasiusom nony-
YEHHbIX AaHHbIX.
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Buénunorpadus

depepasibHbIi 3aKOH OT 24 Hosi6ps 1996 r. Ne 132-®3 «O6 ocHOBax TYpPUCTCKOW AesATenlbHOCTM B Poccwuiickoit
Pepepaummn»

paxpaHckuii kogekc Poccuiickoii degepauymn

depepasnibHbIli 3akoH OT 8 aBrycta 2001 r. Ne 129-®3 «O rocygapCTBEHHOW perncTpauyy lopuanyeckmx vy, u
VHAVBUAYa/bHBIX NpeanpuHumaTeneii»

3akoH oT 7 dheBpans 1992 r. Ne 2300-1 «O 3awmTe npas noTpedutenein»

MpaBuna okasaHuss ycryr Mo peasm3aumn TYpPUCTCKOro MpoaykTa (YTBepXAeHbl nocTaHoBrieHnem [paBuTenbcTBa
Poccuiickoin degepaumm ot 18 Hoa6pst 2020 r. Ne 1852)

defepasibHbIi 3aK0H 0T 13 mapTa 2006 r. Ne 38-93 «O pekname»

Mpuka3 MuHucTepcTBa huHaHcoB Poccuiickoii degepaumm oT 9 uonsa 2007 r. Ne 60H «O6 yTBepXaeHUN hopMbl
611aHKa CTPOroin OTYETHOCTM»

MpaBuna npefocTaBfEHNsT TOCTUHUYHBIX yCcryr B Poccuiickoii ®efepaumun (yTBepXAeHbl nocTaHoB/ieHuem [pasu-
TenbcTBa Poccuiickoii ®egepauumn ot 18 Hosbpsa 2020 T.)
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